
Online Patient Portal

Additional Support Options

Hi Patient, 

Thank you for receiving imaging services from Medical X-Ray Consultants, your secure bill is ready to view. Your physician
has referred your radiology images and consultation services from your recent visit at [Location Name]. This bill reflects the
balance due that is patient responsibility. If you believe your insurance was not billed or the insurance listed is incorrect,
please update your information on our patient portal.
To view your billing statement and make a payment, click the Pay Your Bill button. Create an account to set up a payment
plan, update insurance, and view your account history.

Due Date: 05/5/2026
Amount Due: $100.00

Patient, thank you for allowing
Medical X-Ray Consultants to
provide the imaging
interpretation services for
your recent visit to [Location
Name]. Your radiology bill is
now ready for review. You can
view & pay 
your bill at https://
mdpaybill.net/9DBF637E 
Reply STOP to unsubscribe. 
Msg&Data rates may apply.

You may receive two separate bills for your visit today:

One from Medical X-Ray Consultants for the radiologist’s review
One from the hospital or imaging center for technical services

If we have your email address or phone number, you will receive a digital statement first with an
option to pay online before a paper bill is mailed. Billing may take up to 30 days. We will process
any insurance first, then bill you for the remaining balance.

If you are uninsured, you may qualify for a discount 
through our patient portal when you receive your statement.
You may also call us to discuss additional payment options.

Mail: Send in your check or insurance information to: PO Box 208958 Dallas, TX 75320

Automated Phone System: Follow the prompts to pay quickly 24/7/365

Call Center Support: Call (715) 295-9431 to speak with one of our representatives

Monday - Friday, 8:00 AM - 5:00 PM CT

Fee Requests: Email feerequests@radpartners.com for a price estimate on future dates of service.

Financial Assistance: Please email financialassistance@radpartners.com 

Worker’s Compensation Claims: Please email ptcollections@radpartners.com

Attorney Requests: All requests should be submitted through ChartSwap. 

Use our online portal to pay your bill, update your insurance, or set up a payment plan. 

Once your statement is available, click the personalized link from your email or text message,
or scan the QR code on your paper statement & enter your Date of Birth to access the portal.
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